HMT FINANCE PRIVATE LIMITED
CHARGES POLICY
1. Objective

The purpose of this policy is to establish a transparent, fair, and consistent framework
for levying charges, fees, and penalties on loans and other financial products offered by
HMT Finance Private Limited. The policy is aligned with the principles of customer
protection, regulatory compliance, and business sustainability. It aims to:

« Ensure customers are fully aware of all costs before entering a loan agreement.
« Comply with RBI directives on Fair Practices Code (FPC).
» Standardize the fee structure across all branches and products.

2. Regulatory Framework
This policy is framed in accordance with:
« RBI Master Directions applicable to NBFCs.
« RBI Fair Practices Code for NBFCs.
« RBI Guidelines on Penal Charges (August 2023).
¢ Other applicable laws and regulations.
3. Guiding Principles
o Charges shall be reasonable, transparent, and non-discriminatory.

o Charges must be disclosed upfront in the sanction letter, loan agreement, and
schedule of charges.

« No hidden charges will be levied.

» Penal charges (if applicable) shall not be used as a revenue-enhancing tool but as
a deterrent for non-compliance with material terms.

o Allrevisions in charges shall be approved by the Board and communicated in
advance to customers.

4. Types of Charges

The following charges may be levied by HMT Finance Private Limited as approved by the
Board:

A. Processing Related
1. Processing Fees - Applicable on loan sanction/disbursement (flat/percentage).
2. Application / Login Fee - If applicable, collected at the time ofa&plicatio
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Documentation Charges - Towards documentation, stamping, legal, and

verification costs.

B. Operational Charges

5.

Prepayment Charges - As per loan agreement (subject to RBI/Regulatory
restrictions).

Foreclosure Charges - Applicable in certain products except where RBI
prohibits (e.g., floating rate loans to individuals/MSMEs).

Cheque / ECS / NACH Return Charges - For dishonoured
instruments/mandates.

Duplicate Statement / Document Charges - For copies of statements, interest
certificates, or agreement.

Account Maintenance Charges - For specific loan products where applicable.

C. Default & Penal Charges

y

Penal Charges on Overdue Amounts - Levied only on the overdue amount and
not on the entire loan. The rate shall be reasonable and proportionate, in
compliance with RBI guidelines.

Late Payment Charges - Flat or percentage, applied for delayed instalment
payments.

Other Penalties - For breach of material terms (e.g., non-submission of
insurance/financial documents).

5. Disclosure Norms

A Schedule of Charges shall be provided to the borrower before loan sanction.

All charges shall be clearly mentioned in the sanction letter, Key Fact Statement
(KFS), and loan agreement.

Any revision in charges shall be displayed on the Company’s website and branch

notice boards, and communicated to customers 30 days prior to implementation.

6. Approval & Governance

The Board of Directors shall approve the schedule of charges and any revisions
thereto.

The Operations & Compliance Team shall ensure implementation and disclosure.

The Internal Audit shall verify adherence to this policy.
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7. Customer Grievance Redressal

o Any disputes regarding charges may be escalated through the NBFC’s Grievance
Redressal Mechanism.

e Customers may also approach the RBI Ombudsman if not satisfied with the
NBFC'’s resolution.

8. Review

This policy shall be reviewed half yearly or earlier if required due to regulatory changes,
and revisions shall be placed before the Board for approval.
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Annexure - I: Schedule of Charges
(Applicable to all loans sanctioned by HMT Finance Private Limited)

1. Processing Related Charges

Charge Type Description Amount / Rate
4.00% of th
" Payable at the time of Fas Che
Processing Fee sanetion/dishisement loan amount +
TAXES**
llected at the ti fl
AT 1 i An i HEe Pl toan | 31000 WITH
Fee application (non-refundable), Credit TAXES
Bureau Check Included
Documentation & For E-KYC, E-stamping, E-NACH, E- X500 per
Verification Sign, legal /valuation documentation, instance + GST
Charges and verification etc. (as per norms)
CERSAI Charges For Property details & description X100 + TAXES
. T A ROI and
Pre Emi Charges (No description provided) S ar-l
days calculation
For Life Insurance/Property As per insurer's
Insurance Charges Insurance of Borrower/Co-Borrower calculation &
/Main Earner/Property Owner. Norms.

**Note: Promotional Login Fees/R.0.I etc. will be introduced for Loan Against Property
(LAP) cases during big events or special campaigns.
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2. Operational Charges

Charge Type Description Amount / Rate
E | - MSME Borrowers &
Porec osuret/ For early closure/prepayment of Individual Borrowers -
C;epaymen loan LAP - 10% of principal
B outstanding ***

Part- . ;

For partial repayment before X500 per instance +
Prepayment

term GST (as per norms)
Charges

ECS

s / For each dishonored payment X500 per instance +
NACH Return :

instrument GST (as per norms)
Charges
Duplicate For copies of account statement, LOD: X500 per
Statement / amortization schedule, interest document + TAXES
Document certificate, loan agreement, L.0.D, FCL: 32000 per
Chal‘ges E.C.L etc. document + TAXES

3. Default & Penal Charges

Charge Type Description Amount / Rate

Levied only on the overdue

Penal Charges 9

e EMI/principal, not on the entire bl e R EM_I
Overdue Amounts b amount outstanding
Late Payment Flat charge for delay in EMI 4% per day of EMI
Charges repayment beyond due date amount outstanding
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4. Other Applicable Charges

) . < - Amount /
Charge Type escription Hiite

D
o e As per actuals, based on state laws || Atactuals
Charges

For enforcement of security /

Recovery Charges At actuals
legal recovery
LogaBkiCaNpenet In case of default/ litigation N.A.
Charges
4.1 Legal & Valuation Charges
Charge Type Description Amount/Rate
Legal Charges + Vetting Legal & vetting by N.A.
Charges empanelled Lawyer
Valuation Charges Valuation by empanelled N.A.
Valuer

Processing Fee Matrix (As per Credit Policy)

Notes:

» Applicable Tax typically refers to GST or other statutory levies.

» "Non-Setup” and "Imperfect” categories may have specific definitions tied to
internal credit policies or asset classifications.

*Foreclosure Charges Matrix

;l; Particulars Foreclosure % With Taxes
1 Foreclosure 10% of Principal Outstanding + Applicable GST
Charges Amount
For HMT FINANCE PRIVATE LIMITE!
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5. Important Notes
1.

All charges are exclusive of GST and other statutory taxes which shall be levied at
applicable rates.

Charges may vary based on product category, risk profile, borrower type, loan
tenure, and geography.

This Schedule of Charges is subject to change with Board approval, and changes
shall be communicated through the website/branches 30 days in advance.

In case of conflict, RBI guidelines shall prevail.
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